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Company City of Jacksonville
Buyer Carmella Spitler
E-mail  CSpitler @coj.net

This document has important legal consequences. The information contained in this document is proprietary of City
of Jacksonville. It shall not be used, reproduced, or disclosed to others without the express and written consent of
City of Jacksonville.

All responses to this solicitation must be submitted through the City's e-procurement system 1Cloud. If you need to
refresh yourself on the instructions for viewing and responding to solicitations, please refer to the training
information posted on the supplier portal located on the COJ Procurement Division website.

https.//www.jacksonville.gov/departments/finance/procurement
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1 Overview

1.1 General Information
Title

Synopsis

Amendment Date
Amendment Description
Buyer

E-Mail

Informal RFP - Non-Construction 15987-24,1

KHA- Mayor's Young L eaders Advisory Council

Provide youth with leader ship potential the opportunity to learn more about city
government and effective citizenship to they can make a positive differ ence as young
leaders.

8/12/24 12:02 PM

Added to General Requirements- Requirements Response format for RFP #7.
Carmella Spitler Outcome Purchase Order

CSpitler @coj .net Two Stage Evaluation Yes

Thisisatwo stage negotiation and all responses will be evaluated in two stages.

1.2 Schedule

Preview Date
Close Date
Time Zone

Pre-Bid Conference
Location
Pre-Bid Date/Time
Question Cutoff
Date/Time

1.3 Negotiation Controls

Response Visibility

Lines Settings
Rank Indicator
Ranking Method

1.4 Response Rules

Open Date  8/12/24 12:02 PM
8/29/24 4:00 PM Award Date
Eastern Standard Time

Prebid to be hold on Zoom

08/23/24 10:00 am
0827/24 5:00 pm

Sealed

1,23..
Multiattribute scoring

This negotiation is governed by all the rules displayed below.

Rule

&

Suppliers are required to respond with full quantity on each line

&

Suppliers are alowed to revise their submitted response up until Bid closing

1.5Terms

Payment Terms

Shipping Method Best Way
Negotiation Currency USD (US Dollar)

Proprietary and Confidential

Freight Terms  Freight Prepaid
FOB FOB Destination
Price Precision 2

8/12/24 12:02 PM
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2 Requirements
*Responseisrequired

Suppliers must satisfy the following mandatory minimum requirements. By submitting a Response, Supplier warrants
and represents that it satisfies these requirements. Failure to meet any of the requirements may result in the Response
being rejected as non-responsive. Suppliers must respond to each Section through the drop-down selection or arrows at

the top right.

2.1 Affirmation (Preliminary Response Stage)

*1.

*2.

*3.

*4,

*5.

*6.

Type name and title of person submitting bid in the comments box.

Select one of the following:-
O a Acknowledge

Comments:

Type name of company in the comments box.

Select one of the following:-
O a Acknowledge

Comments:

No Alterations: Bidder has not atered the original Solicitation Document in any way and further understands that any
such ateration of the original solicitation document may result in reject of the bid.

Select one of the following:-
O a Acknowledge
Solicitation Silence: The Solicitation Silence policy is in effect for this solicitation and all communications related to

this solicitation must be in writing to the designated procurement representative. Violations of the solicitation silence
policy may result in the rejection/disqualification of the submission.

Select one of the following:-
O a Acknowledge

Legal authorization and solicitation specific minimum requirements: All bidders must be legally authorized to do
business in Duva County and shall comply with all minimum requirements for this bid. Failure to submit evidence for
meeting any of these requirements may be grounds for rejection. Vendor shall provide proof of applicable local
business licenses and particulars such as specific licensure, experience on similar projects, years of expertisein the area
etc.

Select one of the following:-
O a Acknowledge

Certification of No Conflict of Interest: Supplier certifies that no official or employee of the City or independent
agency requiring the goods or services described in the specifications has a material financial interest in the Supplier's
company. Supplier must complete and submit the attached Conflict of Interest Statement fully detailing any potential
conflicts.

Proprietary and Confidential 8/12/24 12:02 PM
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Attachments:
File Name or URL Type Description
CONFLICT OF File
INTEREST CERTIFICA

Select one of the following:-

O a Contractor certifies that no official or employee of the City or independent agency requiring the goods or services
described in the specifications has a material financial interest in the Contractor's company.(Response attachments
are optional)

O b. Contractor cannot certify that no official or employee of the City or independent agency requiring the goods or
services described in the specifications has a material financial interest in the Contractor's company.(Response
attachments are required)

*7. Equal Business Opportunity Program: Pursuant to Part 6 of Chapter 126, Jacksonville Ordinance Code, the City of Jacksonville
encourages the utilization and participation of Jacksonville Small and Emerging Businesses (JSEBS) in its contract awards based
upon availability. It is the City's intent in adopting this program to reflect the philosophy with regards to enhancing participation of

JSEBs in all areas of procurement.
Attachments:

File Name or URL Type Description

JSEB Project Goals File

Language Au

Select one of the following:-
O a Acknowledge(Response attachments are optional)

*8. Electronic Signature: | understand this acknowledgment serves as my electronic signature and has the same force and
effect as my manual signature.

Select one of the following:-
O a Acknowledge

2.2 General Requirements (Preliminary Response Stage)

*1.
Kids Hope Alliance, KHA, seeks prol%osals frohm qualified contractor(s) to provide Mayor's Y oung Leaders Advisory
Council programming for youth in 11-" and 12t gradein the following area

Youth Leadership Development: Provide youth with leadership potential the opportunity to learn more about city
government and effective citizenship to they can make a positive difference as young leaders

Select one of the following:-
O a Acknowledge(Response attachments are optional)

*2. Specifications: Provide all items or services as identified on each line or identified below in accordance with all other
Terms and Conditions specified herein.  See the attachment(s) for additional information.

Mandatory Prebid Meeting 08/23/24 at 10: am

Join from a PC, Mac, iPad, iPhone or Android device:

Please click this URL to join. https://usO2web.zoom.us/w/874032369287?
tk=Y wngBeO3PxomZih09BN2xOL d4Bmy8CX|-In46G1lyjo.

DQYAAAAUWaOOQBY5RDNWa0FRbINmMY S1IY nhwVIhoaX FSAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAA&pwd=MaMuY EDrp7BY 0g1lMBewOcteThCzgl 9.1& uuid=WN_ L uoObs-cSd2iqibruat7XQ
Passcode: 990542
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Or One tap mobile:
+16892781000,,87403236928# US
+17193594580,,87403236928# US

Or join by phone:

Dial(for higher quality, dial a number based on your current location):

US: +1 689 278 1000 or +1 719 359 4580 or +1 253 205 0468 or +1 253 215 8782 or +1 301 715 8592 or +1 305
224 1968 or +1 309 205 3325 or +1 312 626 6799 or +1 346 248 7799 or +1 360 209 5623 or +1 386 347 5053 or
+1 507 473 4847 or

+1 564 217 2000 or +1 646 558 8656 or +1 646 931 3860 or +1 669 444 9171 or +1 669 900 9128

Webinar ID: 874 0323 6928

Participant ID: 407752<br>

International numbers available: https.//us02web.zoom.us/u/kmrRuCrl1k

Select one of the following:-
O a Acknowledge(Response attachments are optional)

*3. Contractors must satisfy the following mandatory minimum requirements in order to
have their Responses evaluated. By submitting a Response, Contractor warrants and
represents that it satisfies these requirements. Failure to meet these requirements will
result in the Response not being evaluated and being rejected as non-responsive:

1.The contractor must be a tax-exempt organization under Section 501(c) (3) of the
Internal Revenue Code.

2.The Contractor must have registered as an entity under the laws of the State of Florida
prior to January 1, 2023, and have an "Active" status as shown on the FL Department of
State's Sunbiz site: https.//dos.myflorida.com/sunbiz?

3.Contractor (not just individuals employed by the Contractor) must have successfully
completed youth leadership devel opment services.

KHA has made up to $135,000 available for contractor(s) to provide Mayor's Y oung
Leaders Advisory Council programming for youth in 11th and 12th grade residing in
Duva County. KHA reserves the right to negotiate with the awarded applicant based on
the proposed cost

Select one of the following:-
O a Acknowledge(Response attachments are optional )

*4. Price Sheet: Please download the attached spreadsheet to enter prices and upload back. Please do not make any
changes to the item descriptions or quantities indicated. See the attachment(s) for additional information.

Attachments:
| File Name or URL | Type | Description
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| Price Sheet.docx | File \

Select one of the following:-
O a Acknowledge(Response attachments are required)

*5. Please review and acknowledge the attached reguirements.
Attachments:
File Name or URL Type Description
Form 2 GOALS AND File
PERFORMANCE M
Attachment E Reporting File
Reguire
Attachment C Annual File
Required T

Select one of the following:-
O a Acknowledge

*6. Please review and acknowledge the attached requirements.
Attachments:
File Name or URL Type Description
Deliverables.pdf File

Select one of the following:-
O a Acknowledge
*7.

To maintain comparability and facilitate the evaluation process, Responses shall be organized in the manner set forth
below. Tab delineations for each of the sections would be helpful.

The formal response to the RFP - Non-Construction. Each proposer will clearly indicate within the Cover Letter that
your response is for the RFP.

The RFP shall contain no more than ten (10) single-sided, 1.5-spaced, 8¥2" by 11" pages, excluding appendices. The
font style shall be Arial with a minimum font size of 11 points. The title page and a single-page cover letter will not be
counted as part of the 30-page limit. A cover letter in excess of one page and any other information submitted beyond
that noted in the requirements will be counted as part of the 30-page limit. Any RFP exceeding these formal guidelines
will be regjected without being considered by the  City. Provide proof of insurance, bonding capacity, and licensing.

Copies of these documents may be included as appendices and will not be counted against the 30-page limit.

1) Title Page: Include only RFP Title, RFP Number, Contractor's full name, address, phone number.
2) Cover Letter: Include only the following:

Date of Letter.

RFP Title and Number

Proprietary and Confidential 8/12/24 12:02 PM
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Bidder's full name, address and phone number.

Names of the persons who will be authorized to make representations for the Bidder, their titles,
addresses (including email address) and telephone numbers.

Bidder's Federal Employer ID Number.

Acknowledgement that (i) the Response is based on the terms set forth in the RFQ and all
amendments thereto posted on City's website as of the date of the Response, and (ii) the Bidder will be

responsible for monitoring City's website for subsequent amendments and for either maintaining,
amending, or withdrawing the Response prior to the Response Due Date based on those subsequent
amendments.

Signature of Authorized Representative.

3) Required Forms. Attach all forms identified in requirements section. Examples of forms that may be required
include:

Business References. (if requested)

Equal Business Opportunity Program Forms (if requested).

Proposal Bond (construction phase)

Insurance Agent Acknowledgment (construction phase)

4) Proof of Minimum Requirements. Responses will be accepted ONLY from companies meeting the minimum
requirements in section of the RFP. Bidders must provide clear documentation that they meet the minimum
reguirements.

5) Statement of Qualifications. This portion of the Response will be used to provide the information City needs to
evaluate how well the Contractor meets the criteria listed in the Evaluation Criteria. Failure to provide adequate
information on any criterion will result in lower scores and could result in rejection of the Response as non-
responsive. Please divide this portion of the Response into subsections that correspond to each of the listed
criteria.
6) CONTRACTORDETAIL - RESPONSE
1. Provideaconcisedescriptionofthecontractor,includinghistory,yearsofoperation,general service mission,
andprimary services provided.If the proposal includes partnershipswith other agencies to provide one or

more services, describe the roles of each partner and the areas of expertise that they contribute to the
proposed program. (Maximum 12 points-approx. ¥z page)

Proprietary and Confidential 8/12/24 12:02 PM
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ORGANIZATIONALCAPABILITY

2. Describe contractor's history of successfully implementing a youth leadership program serving high
school students.Besuretoarti cul atetherol ethecontractorpl ayedinhel pingtoimproveyouth  leadership  skills

and civic engagement.(Maximum 12 points—approx. ¥z page)

3. STAFFINGCHART

DescribehowtheM Y L A Cprogramandserviceswillbestaffed.I nthechartbel ow,listallpositions thatwillprovide
directservices.Includetheposition/jobtitle(whichmustmatchthejobtitleused  in  the budget narratives);
minimum education (including degree area) and training; experience requirements; primary duties (not an
exhaustive list); and the percent of each position's time that willbedevotedtotheMY LACprogram.Ifa
proposedservicerequiresspecificstaffcredentialsfor program fidelity, the proposed staff must meet those
requirements. Include positions that may be subcontracted. (Maximum 8 points- approx. ¥ page)

Total # of Education/ Training
staff
Position/JobTitle Experience PrimaryDu
Example:MY LAC Coordinator Bachelor's degree or equivalent
experienceinsocial
Example:3 Years
1 services
Examples MYLAC Supervisory | Bachelor's degree or equivalent
Support experienceinsocial
1 Example:3 Years
services

PROGRAMDESIGN

4, DescribetheM Y L A Cleadershi pandcivicengagementprogrammingtheorganizationwilldeliver  and
describe in detail the services the organization will implement to address the proposed program
component(s) including the use of subcontractors. Provide a sample agenda for the MY LA Corientation,

MY LA Cmesetings, Tallahasseefiel dtrip,andyear-endcel ebration.(Maximum 12 points —approx. 1 page)

5. Provide an explanation for how the contractor proposes to recruit participants. (Maximum 12 points -

Proprietary and Confidential 8/12/24 12:02 PM
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approx. ¥2 page)

6. Participantengagementand retention is a strongindicatorof success.Describe the plan to engage and
retain youth in the program. It is expected that youth attend consistently during the duration of the
services.|dentify specific techniques and practices the contractor will implement to ensure consistent and
long-term participation. Explain how your organization would avoid barriers to participation regarding
hours of programming, scheduled events, and transportation. (Maximum 12 points- approx. ¥z page)

7. ExplainhowtheM Y L A Cleadershi pandcivicengagementprogrammingwill meettheneedsofthe
participants.Describehowyouwill addresstheresourcesneededforthef ol lowingcomponentsin detail:
scholarship award, service project, Tallahassee field trip, civic education, and year-end celebration.
(Maximum 12 points - approx. 1 page)

8. Provide a detailed explanation on how the scholarship requirement will be executed. (Maximum 12
points- approx. ¥z page)

BUDGET

9. Include a line-item budget for cost reimbursement contracts. Download the Budget - Price Sheet - Form 1
from the Kids Hope Alliance website.

Once KHA and the selected contractor agree on a budget, services may be paid based on a units of service
model to ensure program participation is maintained.

Whencompl etingthebudgetnarrative,describeeachexpense/itemrequestedindetail ,andensure thatthe Contractor'smethod
ofcal culationisclearlyindicated(e.g.,5staffbackgroundscreeningsat$81.00 per screening). All budget items must relate
to the services described in the program proposal and must reflect reasonable costs.Ensure that any costs associated
with  performance measures or learning outcome tools are included in Contractor's

Select one of the following:-
Oa Acknowledge(Response attachments are required)

2.3 Evaluation Criteria - Preliminary Response Stage (Preliminary Response Stage)
Section Maximum Score: 104

*1. The evaluationswillbe based uponthe followingcriteria.Failure toprovide adequate informationonanycriterion will
resultinlower scoresand could result in rejection of the Response as non-responsive.The response to each of the
criterion will be evaluated relative to the other responses received. Contractors are encouraged to arrange their
responses in the exact format as the application in Section 2, #18 Response Framework, which will offer ready
review and evaluation of each criterion.Please note that the final score will be the percentage of points received. For
example, receiving 67 out of 84 points would result in a score of 80%. Contractors must score a minimum of
80% of pointsoverall to be considered for funding.

0-4Points Agencyhistoryislessthanone year. Description of agency missionorservicesprovidedis missing,
unclear, orminimally described.

Proprietary and Confidential 8/12/24 12:02 PM
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5-8Points Agencyhistoryislessthanthreeyears. Agencymissionandhistorysomewhat support the plan to provide services
for the program described in the RFP.

9-12Points Agency history is three years or more.Agencymissionandhistory clearly support the provision of services
fortheprogramdescribed in the RFP.

Maximum Score: 12
Select one of the following:-
O a Acknowledge

*2. 0-4Paints Limited prior experience providingyouthleadership programming. Does not address history in designing
programs serving youthleadershipdevel opment.

5-8 Points Some prior experience providing youth leadership programming. Proposed strategies somewhat address
history in designing programs serving youth leadership development.+

9-12 Points Extensive prior experience providingyouthleadership development. Proposedstrategiessomewhataddress
history in designing programs serving youth leadership devel opment.

Maximum Score: 12
Select one of the following:-
O a Acknowledge
*3.
0-4PointsThe staffing chart is somewhat complete,andthenumber/type of staff included does not seem

appropriate/adequate for the services identified.Staff education & experience requirements do not appear appropriateor
donotalignwell with job duties.

5-8Points Staffing chart is complete. Duties for each position are described, education & experienceappearreasonable
forjob duties. The number of professional staff appears sufficient for the number of participants to be served.

9-12Points NotApplicable

Maximum Score: 8
Select one of the following:-
O a Acknowledge

*4. 0-4Points Youth leadership development services the contractor will provide are not described in detail.Program
componentsare not addressed in detail. Sample agendas not included.

5-8Points Y outh leadership developmentservicesthe contractor will provide are somewhatdescribedindetail.Program
components are somewhat addressed in detail. Sample agendas are included but lack sufficient detail.

Proprietary and Confidential 8/12/24 12:02 PM
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9-12Points Y outh leadership development servicesthecontractorwillprovide are fully described with complete detail.
Program components are full yaddressedwithdetail.Sample agendas are included with adequate detail.

Maximum Score: 12
Select one of the following:-
O a Acknowledge
*5. 0-4Paints Therecruitment strategy for participants is not addressed.

5-8Points Arecruitmentstrategyis provided but not fully detailed as to how participants will be recruited.

9-12Points Thereisdetailed recruitmentstrategyprovidedfor participants.

Maximum Score: 12
Select one of the following:-
O a Acknowledge

*6. 0-4Paints Proposed population and/or recruitmentstrategiesarenotclearly defined or are not likely to attract participants.Retention
goalsarenot defined or lack effectiveness.

5-8Points Theproposedpopul ationdescription and recruitment strategies are adequately defined and are likely to attract
participants. Retention goals lackdetail.

9-12Points Theproposedpopul ationdescription andrecruitmentstrategiesarestrong, well defined, include community partners, and
are likelytoattract and retain participants.

Maximum Score: 12
Select one of the following:-
O a Acknowledge

*7. 0-4Paints Resources needed for scholarship award, service project, Tallahassee field trip, civiceducation,andendofyear
celebration not addressed.

5-8Points Resources needed for scholarship award, service project, Tallahassee fieldtrip,civiceducation,andendof year
celebration are somewhat addressed with details.

9-12Points Resources needed for scholarship award, service project, Tallahassee field trip, civiceducation,andendof
year celebration are addressed with strong details.

Maximum Score: 12
Select one of the following:-
O a Acknowledge
*8. 0-4Points Scholarship component details are not addressed.

5-8Points Scholarship component details are provided but lack sufficient information.

9-12Points Scholarship details are provided and include ample information on how the awards will be distributed.
Maximum Score: 12

Select one of the following:-

O a Acknowledge

*9. 0-4Points The budget form is missing, incomplete,orincorrect.Budget amounts seem unreasonable or unnecessary to
support the program.

5-8Points The budget form is complete and accurate.Expensesappearreasonable and support the proposed program.
Budget detail adequately describes and justifies anticipated expenses.

Proprietary and Confidential 8/12/24 12:02 PM
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9-12Points Budget form is complete and accurate. Expenses are cost- effective, reasonable, and support the proposed
program. Budget detail clearl ydescribesandjustifies anticipated expenses.

Maximum Score: 12

Select one of the following:-
O a Acknowledge

Proprietary and Confidential 8/12/24 12:02 PM
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3Lines

3.1LinelInformation

Line Target | Response | Response Line | Promised
Quantity Quantity Price Amount | Date

1-The proposal is
for Mayor's Y oung
Leaders Advisory
Council.
Quadlified
contractors will
provide
programming for
youth in the 11th
and 12th gradein
Y outh Leaderships
Devel opment.

3.2LineDetails

3.21Linel Theproposal isfor Mayor's Young L eaders Advisory Council. Qualified contractors will
provide programming for youth in the 11th and 12th gradein Youth L eader ships Development.

Category Name 952.18 Child Care
Services (Incl. the
Food Program)
Allow Alternate Lines No

Reguested Date Location 1095 A Philip
Randolph Blvd
JACKSONVILLE, FL
32206
Start Price (USD)

4 Contract Terms

Proprietary and Confidential 8/12/24 12:02 PM
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Contract Termsand Conditions

A. Solicitation Overview

A.1l. Scope of Work

The Kids Hope Alliance of the City of Jacksonville, Floridais currently accepting bids to obtain
source(s) of supply for the item(s)/service(s) as outlined in the bid documents provided. The
purpose of thisbid invitation is to obtain information about your firm and its ability to provide
these item(s)/service(s) and to obtain pricing commitments for KHA- Mayor's Y oung Leaders
Advisory Council aslisted in the bid documents.

A.2. Award
Award will be made to the highest ranked, responsive, responsible bidder.
A.3. Term of Agreement

The period of service will be for theinitial period of one year, with three, one-year renewal
options. Renewal options subject to approval with supplier and City of Jacksonville.

A.4. Quantities
Quantitiesindicated are fixed.

16



B. Insurance Requirements

B.1. Special Insurance

Indemnification:

Applicant and its subcontractors (the "Indemnifying Party") shall hold harmless, indemnify, and
defend the City of Jacksonville and their respective members, officers, officials, employees and
agents (collectively the "Indemnified Parties") from and against, without limitation, any and all
claims, suits, actions, losses, damages, injuries, liabilities, fines, penalties, costs and expenses of
whatsoever kind or nature, which may be incurred by, charged to or recovered from any of the
foregoing Indemnified Parties for:

1. General Tort Liability, for any negligent act, error or omission, recklessness, or intentionally
wrongful conduct on the part of the Indemnifying Party that causes injury (whether mental or
corporeal) to persons (including death) or damage to property, whether arising out of or incidental
to the Indemnifying Party's performance of the Agreement, operations, services or work
performed hereunder; and

2 Environmental Liability, to the extent this Agreement contemplates environmental exposures,
arising from or in connection with any environmental, health and safety liabilities, claims, citations,
clean-up or damages whether arising out of or relating to the operation or other activities
performed in connection with the Agreement; and

3. Intellectual Property Liability, to the extent this Agreement contemplates intellectual property
exposures, arising directly or indirectly out of any allegation that the Services provided under this
Agreement (the "Service(s)"), any product generated by the Services, or any part of the Services
as contemplated in this Agreement, constitutes an infringement of any copyright, patent, trade
secret or any other intellectual property right. If in any suit or proceeding, the Services, or any
product generated by the Services, is held to constitute an infringement and its use is
permanently enjoined, the Indemnifying Party shall, immediately, make every reasonable effort to
secure within sixty (60) days, for the Indemnified Parties, a license, authorizing the continued use
of the Service or product. If the Indemnifying Party fails to secure such a license for the
Indemnified Parties, then the Indemnifying Party shall replace the Service or product with a non-
infringing Service or product or modify such Service or product in a way satisfactory to the City,
so that the Service or product is non-infringing.

If an Indemnified Party exercises its right under this Agreement, the Indemnified Party will (1)
provide reasonable notice to the Indemnifying Party of the applicable claim or liability, and (2)
allow Indemnifying Party, at its own expense, to participate in the litigation of such claim or liability
to protect its interests. The scope and terms of the indemnity obligations herein described are
separate and apart from, and shall not be limited by, any insurance provided pursuant to the
Agreement or otherwise. Such terms of indemnity shall survive the expiration or termination of the
Agreement.

In the event that any portion of the scope or terms of this indemnity is in derogation of Section
725.06 or 725.08 of the Florida Statutes, all other terms of this indemnity shall remain in full force
and effect. Further, any term which offends Section 725.06 or 725.08 of the Florida Statutes will
be modified to comply with said statutes.

Insurance Requirements:

Without limiting its liability under this Agreement, Applicant and its subcontractors shall always
during the term of this Agreement procure prior to commencement of work to maintain coverages
for the life of this Agreement and shall be endorsed to name the City of Jacksonville and their
respective members, officers, officials, employees, and agents as additional insured as indicated
in the insurance provisions.
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Insurance Coverages

Schedule Limits
Worker's Compensation Florida Statutory Coverage
Employer's Liability $ 100,000 Each Accident

$ 500,000 Disease Policy Limit

$ 100,000 Each Employee/Disease

This insurance shall cover the Applicant (and, to the extent they are not otherwise insured, its
contractors and subcontractors) for those sources of liability which would be covered by the latest
edition of the standard Workers' Compensation policy, as filed for use in the State of Florida by
the National Council on Compensation Insurance (NCCI), without any restrictive endorsements
other than the Florida Employers Liability Coverage Endorsement (NCCI Form WC 09 03), those
which are required by the State of Florida, or any restrictive NCCI endorsements which, under an
NCCI filing, must be attached to the policy (i.e., mandatory endorsements). In addition to
coverage for the Florida Workers' Compensation Act, where appropriate, coverage is to be
included for the Federal Employers' Liability Act, USL&H and Jones, and any other applicable
federal or state law.

Commercial General Liability $2,000,000 General Aggregate
$2,000,000 Products & Comp. Ops. Agg.
$1,000,000 Personal/Advertising Injury
$1,000,000 Each Occurrence
$50,000 Fire Damage

$ 5,000 Medical Expenses

Such insurance shall be no more restrictive than that provided by the most recent version of the
standard Commercial General Liability Form (ISO Form CG 00 01) as filed for use in the State of
Florida without any restrictive endorsements other than those reasonably required by the City's
Office of Insurance and Risk Management. An Excess Liability policy or Umbrella policy can be
used to satisfy the above limits

Automobile Liability $1,000,000 Combined Single Limit (Coverage for
all automobiles, owned, hired or non-owned used in performance of the Contract)

Such insurance shall be no more restrictive than that provided by the most recent version of the
standard Business Auto Coverage Form (ISO Form CAQQQI) as filed for use in the State of Florida
without any restrictive endorsements other than those which are required by the State of Florida,
or equivalent manuscript form, must be attached to the policy equivalent endorsement as filed
with ISO (i.e., mandatory endorsement).
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Sexual Molestation $1,000,000 Per Claim $2,000,000 Agg.

(Only if program includes direct supervision of children, special needs, and/or senior citizens)

Sexual Molestation Liability coverage will be provided on an Occurrence Form or a Claims Made
Form with a retroactive date to at least the first date of this Contract. If provided on a Claim Made
Form, the coverages must respond to all claims reported within three years following the period
for which coverage is required and which would have been covered had the coverage been on an
occurrence basis.

Professional Liability $1,000,000 per Claim & Agg

If applicable to the scope of the program

The Professional Liability insurance shall include coverage for Technology Errors and

Omissions Liability and must be provided on an Occurrence Form or, if on a Claims Made Form,
the retroactive date must be no later than the first date of this Agreement and such Claims-made
coverage must respond to all claims reported within three (3) years following the period for which

coverage is required and which would have been covered had the coverage been on an
occurrence basis

Cyber Liability & Data Storage $1,000,000 per Claim and Aggregate
If applicable to the scope of the program

Such insurance shall be on a form acceptable to the City of Jacksonville and shall cover, at a
minimum, the following:

. Cyber Extortion

. Data Loss and System Damage Liability (when applicable)

. Security Liability

. Privacy Liability

. Privacy/Security Breach Response Coverage, including Notification
Expenses

Such Cyber Liability coverage must be provided on an Occurrence Form or, if on a Claims Made
Form, the retroactive date must be no later than the first date of this Contract and such claims-
made coverage must respond to all claims reported within three years following the period for
which coverage is required and which would have been covered had the coverage been on an
occurrence basis.

The following applies to programs where there is organized sport participation.

Accident Medical, Dismemberment and Death $10,000 Per Participant
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Excess Accident Medical $50,000
Additional Insurance Provisions

A. Certificates of insurance. Applicant shall deliver to the City of Jacksonville Certificates of
Insurance that show the corresponding City Contract, Bid Number or PO if applicable in the
Description, Additional Insured, Waivers of Subrogation and statement as provided below. The
certificates of insurance shall be insurance certificates shall be made available upon request of
the City of Jacksonville.

B. Additional Insured: All insurance except Worker's Compensation and Professional Lia.
shall be endorsed to name the City of Jacksonville and their respective members, officers,
officials, employees, and agents as Additional Insured. Additional Insured for General Liability
shall be in a form no more restrictive than CG20 10 and, if products and completed operations are
required, CG2037, Automobile Liability in a form no more restrictive than CA2048.

C. Waiver of Subrogation. All required insurance policies shall be endorsed to provide for a
waiver of underwriter's rights of subrogation in favor of the City of Jacksonville its respective
members, officers, officials, employees and agents

D. Carrier Qualifications. The above insurance shall be written by an insurer holding a
current certificate of authority pursuant to Chapter 624, Florida Statutes or a company that is
declared as an approved Surplus Lines carrier under Chapter 626 Florida Statutes. Such
insurance shall be written by an insurer with an A.M. Best Rating of A- VII or better.

E. Applicant Insurance Primary. The insurance provided by Applicant shall apply on a
primary basis to, and shall not require contribution from, any other insurance or self-insurance
maintained by the City of Jacksonville and their respective members, officers, officials, employees
and agents.

F. Deductible or Self-Insured Retention Provisions. All deductibles and self-insured
retentions associated with coverages required for compliance with this Agreement shall remain
the sole and exclusive responsibility of the named insured Applicant. Under no circumstances will
the City of Jacksonville its respective members, officers, officials, employees and agents be
responsible for paying any deductible or self-insured retention related to this Contract.

G. Agreement Insurance Additional Remedy. Compliance with the insurance requirements
of this Agreement shall not limit the liability of the Applicant or its subcontractors, employees or
agents to the City of Jacksonville its respective members, officers, officials, employees and
agents and shall be in addition to and not in lieu of any other remedy available under this
Agreement or otherwise.

H. Waiver/Estoppel. Neither approval by City of Jacksonville nor its failure to disapprove
the insurance furnished by Applicant shall relieve Applicant of Applicant's full responsibility to
provide insurance as required under this Contract.

l. Notice. The Applicant shall provide an endorsement issued by the insurer to provide the
City of Jacksonville thirty (30) days prior written notice of any change in the above insurance
coverage limits or cancellation, including through expiration or non-renewal. If such endorsement
is not provided, the Applicant, shall provide said thirty (30) days written notice of any change in
the above coverages or limits, or of coverages being suspended, voided, cancelled, including
through expiration or non-renewal.

J. Survival. Anything to the contrary notwithstanding, the liabilities of the Applicant under
this Agreement shall survive and not be terminated, reduced or otherwise limited by any
expiration or termination of insurance coverage.

K. Additional Insurance. Depending upon the nature of any aspect of any project and its

accompanying exposures and liabilities, the City of Jacksonville may reasonably require
additional insurance coverages in amounts responsive to those liabilities, which may or may not
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require that the City of Jacksonville and its respective members, officers, officials, employees and
agents also be named as an additional insured.

L. Special Provision: Prior to executing this Agreement, Applicant shall present this
Agreement and insurance requirements to its Insurance Agent Affirming: 1) that the agent has
personally reviewed the insurance requirements of the Agreement Documents, and (2) that the
agent is capable (has proper market access) to provide the coverages and limits of liability
required on behalf of Contract.
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C. Equal Business Opportunity Plan

C.1. Encouragement Plan for Jacksonville Small and Emerging Business Program

It isan official policy of the City of Jacksonville to encourage the maximum participation of
Jacksonville Small Emerging Business (JSEB) in its contract awards based upon availability.
Under the encouragement plan, vendors arerequired to make all efforts reasonably
necessary to ensurethat City certified JSEB have a full and fair opportunity to compete for
performance on this project.

Bidders/Suppliers/Consultants or any entity doing business with the City shall not discriminate on
the basis of race, ethnicity, national origin or gender in the award and performance of the work
under this contract.

Please use the attached form 1 (Schedule of Participation) to submit JSEB Participation on this
Bid. You may contact the Jacksonville Small & Emerging Business Office at (904) 255-8620 to
verify the status of a JSEB or visit our web site at www.JSEB.coj.net.
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D. General Conditions

D.1. Assignment

The Bidder shall not assign, transfer, convey, sublet, novation, or otherwise dispose of this
Agreement, or of any or all of itsrights, title, or interests therein, or its power to execute such
agreement to any person, firm, or corporation without prior written authorization by the City.

D.2. Audit Provision

A person or entity providing capital improvements, contractual services, supplies, professional
design services, or professional services purchased by the City pursuant to a method of purchase,
unless otherwise provided herein, shall agree and be deemed to have agreed by virtue of doing
business under contract with the City to all access and examination at all reasonable times by the
Council Auditor or any duly authorized representative of the Council Auditor to business records
directly pertinent to the transaction until the expiration of three years after final payment pursuant
to the transaction. No examination shall be conducted until the Council Auditor has made a
recommendation to the Council President that the examination should be conducted and until the
Council President has approved the conducting of the examination.

D.3. Bid / Surety Requirements

All bids that may require a bid security or surety in the form of a certified check, cashier's check
or bid bond in the amount as prescribed in the bid documents must accompany the bid submission
prior to the scheduled bid opening. Certified and cashier's checks will be deposited by the City
and reimbursement checks will be issued once an award is made. Failure to submit the above
information timely will be grounds for rejection of bid.

D.4. Cartage
No charge will be allowed for cartage or packages unless by special agreement.

D.5. Certificate of Insurance

Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated
in the bid documents. All insurance certificates shall list the City of Jacksonville as an additional
insured. The awarded vendor will be required to submit a copy of the insurance certificate within
ten (10) days from date of receipt of award notice. Bid number should be listed on certificate.

D.6. COJ - Debarment List

In accordance with the Section 126.201 (1) (1) of the City's Procurement Code, the Chief of
Procurement and all agencies are advised to cease doing business with disqualified suppliers as
they appear on the Disqualified/Probationary Supplierslist located on the Supplier Portal.

D.7. Collusion

THE BIDDER, BY AFFIXING HISSIGNATURE TO THISPROPOSAL, AGREESTO
THE FOLLOWING: "BIDDER CERTIFIESTHAT THISBID ISMADE WITHOUT
ANY PREVIOUS UNDERSTANDING, AGREEMENT OR CONNECTION WITH ANY
PERSON, FIRM, OR CORPORATION MAKING A BID FOR THE SAME ITEMS, AND
ISINALL RESPECTSFAIR, WITHOUT OUTSIDE CONTROL, COLLUSION, FRAUD
OR OTHERWISE ILLEGAL ACTION."

D.8. Compliance with Specifications
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The bidder, by affixing its signature to the bid form submitted, agrees to provide item(s)/service
(9) in accordance with the bid documents provided. Bidder must bid only a single offering for
each bid item. Multiple offerings, alternates (unless stated) and or stipulations may be cause for
bid rejection. Bidder should bid only on forms provided herein unless otherwise stated. Bid
submissions shall beinink or typewritten. All corrections must be initialed.

D.9. Data Required to be Submitted

Whenever the specifications indicate a product or a particular manufacturer, model, or brand in
the absence of any statement to the contrary by the bidder, the bid will be interpreted as for the
exact brand, model, or manufacturer specified, together with all accessories, qualities, tolerances,
compositions, etc. enumerated in the detailed specifications.

If no particular brand, model or make is specified, and if no datais required to be submitted with
this bid, the successful contractor, after award and before manufacturer or shipment, may be
required to submit working drawings or detailed descriptive data sufficient to enable the City to
judge contractor isin compliance with if each requirement of the specifications.

D.10. Delivery

A packing list shall accompany al shipments, which shall indicate, at a minimum, the following:
purchase order number, item number and description, date of shipment, quantity ordered and
shipped, unit price, and unit of measure.

D.11. Deviations to Specifications

In addition to the requirements of paragraph five, all deviations from the specifications must be
noted in detail by the bidder in writing at the time of the submittal of the formal bid. The absence
of awritten list of specification deviations at the time of submittal of the bid will hold the bidder
strictly accountable to the City to the specifications as written. Any deviation from the
specifications as written not previously submitted, as required by the above, will be grounds for
rejection of the material and/or equipment when delivered.

D.12. Discounts

ALL DISCOUNTSOTHER THAN PROMPT PAYMENT TO BE INCLUDED IN BID
PRICE. PROMPT PAYMENT DISCOUNTSOF LESSTHAN THIRTY (30) DAYSWILL
NOT BE CONSIDERED IN DETERMINING LOW BID.

D.13. Electronic Payments

Bidders/Suppliers are encouraged to enroll in the City of Jacksonville's Automated Clearing
House ("ACH") electronic payment program. ACH allows for systematic direct payment to
suppliers. The ACH enrollment form can be downloaded at www.coj.net under the Online Forms
link on the Finance Department page.

D.14. Errors in Bids

Bidders or their authorized representatives are expected to fully inform themselves asto the
conditions, requirements, and specifications before submitting bids; failure to do so will be at the
bidder's own risk and bidder cannot secure relief on the plea of error. Neither law nor regulations
make allowance for errors either of omission or commission on the part of bidders. In case of
error in extension of pricesin the bid, the unit price will govern.

D.15. Escalation / De-escalation
All pricing submitted shall remain firm for the first year of the initial contract period. After the
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first year of the contract term, a supplier may submit in writing arequest for price escal ation/de-
escalation for the percentage of change as listed in the Consumer Price Index (CPI) and/or
documentation notifying of an industry-wide increase. The City reserves the right to decline any
price increase request.

D.16. Ethics Provision for Vendors / Suppliers

The Bidder, by affixing its signature to the proposal form, and/or the acceptance of a purchase
order, represents that it has reviewed the provisions of the Jacksonville Ethics Code contained in
Chapter 602, Ordinance Code and the provisions of the Purchasing code contained in Chapter
126, Ordinance Code and has read and will comply with the Mandatory Ethics Training for
Suppliers located on the Procurement Website.

D.17. Extension

In addition to any renewal options contained herein, the City has the right to extend any award
resulting from this Bid for the period of time necessary for the City to release, award, and
implement a replacement agreement for the commaodities and/or contractual services provided in
this Bid. Such extension shall be based upon the same prices, terms, and conditions set forth in
this Bid.

D.18. Favored Nation Clause

Based on similar size and quantity, it is understood that the Bidder is providing the City the same
or better pricing than other governmental agencies. If during the term of this Agreement, the
Bidder offers other governmental agencies better pricing for the same item, the Bidder agreesto
offer the City the reduced price.

D.19. Force Majeure, Notice of Delay, and No Damages for Delay

Neither party shall be responsible for delays in performance if the delay was beyond that party's
control (or the control of its employees, subcontractors, or agents). Supplier shall notify Buyer in
writing of any such delay or potential delay and describe the cause of the delay either (1) within
ten (10) calendar days after the cause that creates or will create the delay first arose if Supplier
could reasonably foresee that adelay could occur as aresult, or (2) if delay is not reasonably
foreseeable, within five (5) calendar days after the date Supplier first had reason to believe that a
delay could result. Based upon such notice, Buyer will give Supplier areasonable extension of
time to perform; provided, however, that Buyer may elect to terminate the Contract in whole or in
part if Buyer determines, in its sole judgment, that such a delay will significantly impair the value
of the Contract to Buyer. Providing notice in strict accordance with this paragraph is a condition
precedent to such remedy. THE FOREGOING SHALL CONSTITUTE SUPPLIER'SSOLE
REMEDY OR EXCUSE WITH RESPECT TO DELAY. No claim for damages, other than
for an extension of time, shall be asserted against Buyer. Supplier shall not be entitled to an
increase in the Contract price or payment of any kind from Buyer for direct, indirect,
consequential, impact, or other costs, expenses, or damages, including but not limited to costs of
acceleration or inefficiency arising because of delay, disruption, interference, or hindrance from
any cause whatsoever.

D.20. Guarantee

Contractor will unconditionally guarantee the materials and workmanship on all equipment
furnished by it for a period of one year from date of acceptance of the items delivered and
installed, unless otherwise specified herein. If, within the guarantee period, any defects or signs of
deterioration are noted, which, in the opinion of the City are due to faulty design, installation,
workmanship, or materials, upon ratification, the Contractor, at its expense, will repair or adjust
the equipment or partsto correct the condition or replace the part or entire unit to the complete
satisfaction of the City. Repairs, replacements or adjustments will be made only at such times as
will be designated by the City as|east detrimental to the operation of City business.
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D.21. Invoicing

Invoices will be issued once supplies/services are delivered and/or rendered to the City of
Jacksonville or its agencies. At a minimum, invoices must include: purchase order number or
contract number; item number and description; date of shipment; quantity ordered and shipped;
unit prices; unit of measure; and, extended totals. Payment terms are net thirty (30) days. All
original invoices shall be submitted to: City of Jacksonville, General Accounting Division,
COJ1CloudInvoices@coj.net. The invoice email subject line MUST BE: inv_300000008806179.
Invoices can also be submitted through the 1Cloud Supplier Portal.

D.22. Laws and Regulations

Applicable provisions of all federal, state, county, and local laws, and all ordinances, rules, and
regulations shall govern the devel opment, submittal, and evaluation of al Bids received in
proposal hereto and shall govern any and all claims and disputes which may arise between the
Bidders submitting a proposal hereto and the City by and through its officers, employees, and
authorized representatives, or any other persons, natural or otherwise; lack of knowledge by any
Bidder shall not constitute a cognizable defense against the legal effect thereof.

D.23. Legal Workforce

Owner shall consider the employment, by Supplier/Contractor, of unauthorized aliens aviolation
of section 274A (e) of the Immigration and Nationalization Act. Such violation shall be cause for
unilateral cancellation of the Contract upon thirty (30) days' prior written notice of such
cancellation, notwithstanding any other provisions to the contrary in the Specifications and other
Contract Documents.

Supplier/Contractor shall utilize the U.S. Department of Homeland Security's E-Verify system, in
accordance with the terms governing use of the system, to confirm the employment eligibility of:

a. al persons employed by the Supplier/Contractor during the term of the Contract to
perform employment duties within Jacksonville, Duval County, Florida;

b. al persons, including subcontractors, assigned by the Supplier/Contractor to perform
work pursuant to the Contract with the Owner.

D.24. Licenses Requirement

Bidders/ Suppliers responding to a solicitation or by acceptance of a Purchase Order issued by
the City of Jacksonville agree to obtain and maintain all applicable local, state and federal
licenses required by law.

D.25. Marketing / Advertising

By submitting or being awarded this Bid, Bidder agrees not to use the results as a part of any
marketing and/or commercial advertising using the City's name, logos, etc. without the express
written consent of the City.

D.26. Nondiscrimination Provisions

Asrequired by Section 126.404, Ordinance Code, Contractor represents that it has adopted and
will maintain throughout the term of this contract a policy of nondiscrimination or harassment
against any person with regard to race, color, sex (including pregnancy), sexual orientation,
gender identity or expression, religion, political affiliation, national origin, disability, age, marital
status, veteran status, or any other impermissible factor in recruitment, hiring, compensation,
training, placement, promation, discipline, demotion, transfers, layoff, recal, termination,
working conditions and related terms and conditions of employment. Contractor agrees that on
written request, it will permit reasonable access to its records of employment, employment
advertisement, application forms and other pertinent data and records by the Executive Director
of the Community Relations Commission, or successor agency or commission, for the purpose of
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investigation to ascertain compliance with the non-discrimination provisions of the Contract;
provided however, that Contractor shall not be required to produce for inspection records
covering periods of time more than one (1) year prior to the effective date of the Contract.
Contractor agrees that if any of the products or Servicesto be provided pursuant to the Contract
are to be provided by a subcontractor, the provisions of this section shall be incorporated into and
become a part of the subcontract.

D.27. Office of Inspector General

The City of Jacksonville has established an Office of Inspector General, Section 602.310, Part 3,
Chapter 602, Ordinance Code, as may be amended. The Inspector General's authority includes
but is not limited to the power to: review past, present, and proposed City contracts, transactions,
accounts, and records; require the production of records; and, audit, investigate, monitor, and
inspect the activities of the City, its officials, employees, suppliers, their subcontractors and lower
tier subcontractors, and other parties doing business with the City and/or receiving City fundsin
order to ensure compliance with contract requirements and detect corruption and fraud. Failure to
cooperate with the Inspector General or interfering with or impeding any investigation shall be a
violation of Section 602.309, Ordinance Code.

D.28. Office of the Ombudsman

Failure to comply with the terms and conditions of a contract and/or failure to respond to the
Notice of Non-Compliance may result in, but not be limited to, withholding of payment (s), breach
of contract, cancellation of contract, filing against performance bonds(s) and disciplinary action,
including contractor debarment, in accordance with Chapter 126. If a payment or performance
dispute arises as to whether the contractor is in non-compliance, the complainant shall engage
the Office of the Ombudsman to investigate the matter. During the period of any contest or
dispute, the contractor shall otherwise continue to perform under the contract unless instructed
otherwise.

D.29. "Or Equal” Interpretation

Even though a particular manufacturer's name or brand is specified, bids will be considered on
other brands or on the products of other manufacturers unless noted otherwise. On all such bids,
Bidder will clearly indicate the product (brand and model number) on which it is bidding, and
will supply asample or sufficient datain detail to enable an intelligent comparison to be made
with the particular brand or manufacture specified. All sampleswill be submitted in accordance
with procedures outlined in the paragraph on SAMPLES. Catalog cuts and technical descriptive
datawill be attached to the original copy of the bid where applicable. Failure to submit the above
information may be a sufficient ground for rejection of bid.

D.30. Performance Bond

When applicable, the successful bidder on this bid must furnish a performance bond as indicated
in the specifications, made out to the City of Jacksonville, Florida, and prepared on an approved
form as security for the faithful performance of its contract within ten (10) days of its notification
that its bid has been accepted. The surety thereon must be a surety company authorized and
licensed to transact business in the State of Florida. Attorneysin facts who sign bid bonds must
file with each bond a certified copy of their power of attorney to sign said bonds. The successful
bidder or bidders, upon failure or refusal to furnish within ten (10) days after its notification the
required performance bonds, will pay to the City of Jacksonville, asliquidated damages for such
failure or refusal, an amount in cash egual to the security deposited with its bid.

D.31. Pickup and Returns

City reserves the right to return an order in whole or in part if the merchandiseisnot in
compliance with the bid specifications. City or its agencies will determine compliance with bid
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specifications. Pick up and returns will be made within forty-eight (48) hours of notification at no
charge to the City or its agencies.

D.32. Prices

All unit prices shall include freight, delivery, and handling charges to the delivery location as
outlined in the bid documents.

D.33. Procurement Division as Agent

When the Procurement Division is acting as an agent for "other public activities' (defined as
activities receiving financial support, in part from the City but not under the direct governing
jurisdiction of the Consolidated Government), the name of such public activity will be substituted
for the word "City" in the foregoing paragraphs Nos. 1 - 52.

D.34. Prohibition Against Considering Social
PROHIBITION AGAINST CONSIDERING SOCIAL,POLITICAL ORIDEOLOGICAL

INTERESTSIN GOVERNMENT CONTRACTING

Pursuant to Section 287.05701, Florida Statutes, as amended, Contractor is hereby notified that
the City in awarding contracts to vendors may not:

(1)Request documentation or consider a vendor's social, political, or ideological interests
when determining if the vendor is a responsible vendor; and

(2)Give preference to a vendor based on the vendor's social, political, or ideological interests.

D.35. Prompt Payment to Subcontractors and Suppliers

Thefollowing is required by Chapter 126, Part 6, Ordinance Code; provided however, if Supplier
does not use JSEB subcontractors, as identified below, this section shall not apply:

a. Generaly - When Supplier receives payment from city for labor, services, or materials

b.

furnished by subcontractors and suppliers hired by Supplier, Supplier shall remit payment
due (less proper retainage) to those subcontractors and suppliers within fifteen (15)
calendar days after Supplier's receipt of payment from city. Nothing herein shall prohibit
Supplier from disputing, pursuant to the terms hereof, al or any portion of a payment
aleged to be due to its subcontractors and suppliers. In the event of such a dispute,
Supplier may withhold the disputed portion of any such payment only after Supplier has
provided notice to City and to the subcontractor or supplier whose payment is in dispute,
which notice shall: (i) be in writing; (ii) state the amount in dispute; (iii) specifically
describe the actions required to cure the dispute; and (iv) be delivered to City and said
subcontractor or supplier within ten (10) calendar days after Supplier's receipt of payment
from City. Supplier shall pay all undisputed amounts due within the time limits imposed
by this section.

Jacksonville Small Business Enterprise (JSEB) and Minority Business Enterprise (MBE)
- Notwithstanding Chapter 126, Part 6, Ordinance Code, Supplier shall pay al contracts
awarded with certified JSEBs and MBEs as defined therein their pro-rata share of their
earned portion of the progress payments made by City under the applicable contract
within seven (7) business days of Supplier's receipt of payment from City (less proper
retainage). The pro-rata share shall be based on all work completed, materials, and
equipment furnished or services performed by the certified JSEB or MBE at the time of
payment. As a condition precedent to progress and final payments to Supplier, Supplier
shall provide to City, with its requisition for payment, documentation that sufficiently
demonstrates that Supplier has made proper payments to its certified JSEB or MBE from
al prior payments that Supplier has received from City. Supplier shall not unreasonably
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withhold payments to certified JSEB or MBE if such payments have been made to the
Supplier. If Supplier withholds payment to its certified JSEBs or MBES, which payment
has been made by City to Supplier, Supplier shall return said payment to City. Supplier
shall provide notice to City and to the certified JSEB or MBE whose payment is in
dispute, which notice shall: (i) be in writing; (ii) state the amount in dispute; (iii)
specifically describe the actions required to cure the dispute; and be delivered to City
and said subcontractor or supplier within five (5) calendar days after Supplier's receipt of
payment from City. Supplier shall pay al undisputed amounts due within the time limits
imposed by this section. The failure to pay undisputed amounts to the JSEB or MBE
within seven (7) business days shall be a breach of contract, compensable by 1% of the
outstanding invoice's being withheld by the City as liquidated damages. Continued failure
to adhere to this clause may be cause for termination.

c. Third-Party Liability - The Prompt Payment requirements hereunder shall, in no way,
create any contractual relationship or obligation between City and any subcontractor,
supplier, JSEB, MBE, or any third-party or create any city liability for Supplier's failure
to make timely payments hereunder. However, Supplier's failure to comply with the
Prompt Payment requirements shall constitute a material breach of its contractual
obligations to city. As aresult of said breach, City, without waiving any other available
remedy it may have against Supplier, may: (i) issue joint checks; and (ii) charge Supplier
a 0.2% daily interest penalty or the penalties specified in Chapter 126, Ordinance Code
for JSEBs or MBEs and in Chapter 218, Florida Statutes, for non-JSEB or non-MBE,
whichever is greater.

D.36. Provision for Other Agencies

Each bidder agrees that when submitting its bid, it will make available to all City agencies and
departments, bi-City agencies, and in-City fire departments, the bid it submits in accordance with
the bid terms and conditions, should any said department or agency wish to buy under this bid
proposal.

D.37. Public Entity Crime Information

A person or affiliate who has been placed on the State of Florida convicted vendor list following
aconviction for a public entity crime may not: submit abid on a contract to provide any goods or
servicesto a public entity; submit abid on a contract with a public entity for the construction or
repair of apublic building or public work; submit bids on |leases of real property to a public
entity; be awarded or perform work as a contractor, supplier, subcontractor, or consultant under a
contract with any public entity; or transact business with any public entity for a period of thirty-
six (36) months from the date of being placed on the convicted vendor list.

D.38. Public Records
In accordance with Section 119.0701, Florida Statutes, the Contractor shall:
a. Keep and maintain public records required by City to perform the services; and

b. Upon request from City's custodian of public records, provide City with a copy of the
requested records or allow records to be inspected or copied within areasonable time at a
cost that does not exceed the cost provided for in Chapter 119, Florida Statutes, or as
otherwise provided by law; and

c. Ensure that public records that are exempt or confidential and exempt from public records
disclosure requirements are not disclosed except as authorized by law for the duration of
the Contract term and following completion of this Contract if Contractor does not
transfer the records to City; and

d. Upon completion of this Contract, transfer to City at no cost al public records in
possession of Contractor or keep and maintain public records required by City to perform
the service. If Contractor transfers all public records to City upon completion of this
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Contract, Contractor shall destroy any duplicate public records that are exempt or

confidential and exempt from public records disclosure requirements. If Contractor keeps
and maintains public records upon completion of this Contract, Contractor shall meet all

applicable requirements for retaining public records. All records stored electronically

must be provided to City upon request from City's custodian of public records in aformat
that is compatible with City's information technology systems.

The requirements in this solicitation apply to a"Contractor” as defined in Section, 119.0701
Florida Statues. For the purposes of this solicitation "Supplier" is to be defined the same.

D.39. Purchases by Other Public Agencies / Piggyback

With the consent and agreement of the Bidder, purchases may be made under this solicitation and
resulting contract by other governmental agencies, political subdivisions within the State of
Florida, or any other public entity. Such purchases shall be governed by the same terms and
conditions stated herein. Further, it is understood that each agency will issue its own purchase
orders to the Bidder. This agreement in no way restricts or interferes with the right of any other
public agency to rebid any or al of theseitems.

D.40. Question Cutoff

All questions regarding the bid documents, specifications, or pertaining to the Pre-Bid
Conference MUST be submitted in writing by clicking on the "Message” tab located on the top
right area of the solicitation. Answersto questions received timely will be issued by an
addendum. Questions submitted after the cutoff date on the solicitation schedule may not get
answered.

D.41. Quotations

No bidder will be alowed to offer more than one price on each item even though he or she may
feel that he or she has two or more types or styles that will meet specifications. Bidders must
determine for themselves which to offer. IF SAID BIDDER SHOULD SUBMIT MORE
THAN ONE PRICE ON ANY ITEM, ALL PRICESFOR THAT ITEM WILL BE
REJECTED AT THE DISCRETION OF THE CHIEF OF THE PROCUREMENT
DIVISION.

D.42. Report of Unsatisfactory Products and / or Services

A Supplier Performance Report form will be utilized to document unsatisfactory performance
during the term of this Bid. The report may become an important part of the Bidder's history. The
report and process will assist the City in determining whether there is a continuing pattern of
problems which may need to be addressed through termination of contract and/or suspension of
the Supplier from future Bidding.

D.43. Reporting

City may request during the term of this Bid, reports, including but not limited to usage, pricing,
and delivery. Suppliers will be required to provide reports requested in hard copy and electronic
format as required.

D.44. Reservations

City reservestheright to reject any or all bids or any parts thereof and/or to waive information if
such action is deemed to be in the best interests of the City.

City reserves the right to cancel any contract, if in its opinion, Contractor fails at any time to
perform adequately the stipulations of this invitation to bid, and the general conditions and
specifications which are attached and made part of thisbid, or in any case of any attempt to
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willfully impose upon City materials or products or workmanship which is, in the opinion of City,
of an unacceptable quality. Any action taken in pursuance of thislatter stipulation will not affect
or impair any rights or claim of City to damages for the breach of any covenants of the contract
by the Contractor. City also reserves the right to reject the bid of any bidder who has previously
failed to perform adequately after having once been awarded a prior bid for furnishing materials
similar in nature to those materials mentioned in the bid.

Should the contractor fail to comply with the conditions of this Contract or fail to complete the
required work or furnish the required materials within the time stipulated in the Contract, City
reserves the right to purchase on the open market or to complete the required work at the expense
of Contractor or by recourse to provisions of the faithful performance bond if such bond is
required under the conditions of this bid.

Should the Contractor fail to furnish any item or items, or to complete the required work included
in this Contract, City reserves the right to withdraw such items or required work from the
operation of this Contract without incurring further liabilities on the part of City thereby.

SHOULD ANY BIDDER HAVE ANY QUESTIONSASTO THE INTENT OR MEANING
OF ANY PART OF THISSOLICITATION IT SHOULD CONTACT THE
PROCUREMENT DIVISION IN TIME TO RECEIVE A WRITTEN REPLY BEFORE
SUBMITTING ITSBID.

All items furnished must be completely new, and free from defects unless specified otherwise. No
others will be accepted under the terms and intent of this bid.

City reserves the right to terminate the Contract or Purchase Order at any time and for any reason
by giving written notice to Contractor unless otherwise specified within the solicitation
documents. If the Contract or Purchase Order is terminated for convenience as provided herein,
City will berelieved of al further obligations other than payment for that amount of goods or
services actually provided to the date of termination.

D.45. Right to Reject

City reserves the right to reject any or al bid(s), to waive minor irregularities and/or to accept the
bid(s), which in its sole judgment best serves the interests of the City.

D.46. Samples

The samples submitted by bidders on items for which they have received an award may be
retained by City until the delivery of contracted items is completed and accepted. Bidders whose
samples are retained may remove them after delivery is accepted.

Samples on which bidders are unsuccessful must be removed as soon as possible after an award
has been made on the item or items for which the samples have been submitted. The City will not
be responsible for such samplesif not removed by the bidder within thirty (30) days after the
award has been made. The City reserves the right to consume any or all samplesfor testing
purposes.

Bidders will make all arrangements for delivery of samples to place designated as well as the
removal of samples. Cost of delivery and removal of sampleswill be borne by the bidder.

All sample packages will be marked " Sample for the Procurement Division" and each sample will
bear the name of the bidder, item number, bid number and will be clearly tagged or marked in a
substantial manner. Failure of the bidder to clearly identify samples asindicated may be
considered sufficient reason for rejection of bid.

D.47. Solicitation Silence Policy

City's Procurement Division hasimplemented a Solicitation Silence Palicy that prohibits
certain oral communication regarding a solicitation during the period the policy isin
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effect. Written communications to the Chief of the Procurement Division or his or her
staff are allowed at all times.

Prohibitions

a.

b.

Any oral communication regarding a particular solicitation is prohibited between a

potential supplier, service provider, bidder, lobbyist, or consultant and City
employees, staff, or hired consultant.

Exceptions to the Solicitation Silence Policy - Unless specifically provided in the
applicable solicitation document, the Solicitation Silence Policy does not apply to
the following:

1) communications regarding a particular solicitation between the Chief of the
Procurement Division or his or her staff responsible for administering the
procurement process for such solicitation, provided the communication is
limited strictly to matters of process or procedure already contained in the
corresponding solicitation document;

2) communications between a potential supplier, service provider, bidder,
consultant, or lobbyist and City employees responsible for administering the
Jacksonville Small Emerging Business Program, provided the
communication is limited strictly to matters of programmatic process or
procedures,

3) communications with the Office of General Counsel and his or her staff;

4) emergency procurement of goods and services pursuant to Chapter126.102(e),

Ordinance Code;
5) oral communications at pre-bid conferences,
6) ora presentations before publicly noticed committee meetings;
7) contract negatiations during any duly noticed public meeting;

8) duly noticed site visits to determine competency of bidders during the period
between bid opening and the issuance of the Chief of Procurement Division's

written recommendation; and
9) communications in writing at any time to the Chief of Procurement Division

or his or her staff unless specifically prohibited by the applicable solicitations

document.

Commencement and Termination of the Solicitation Silence Period

C.

The period of Solicitation Silence commences after the advertisement of the

solicitation document. The period of Solicitation Silence terminates after the Chief of

the Procurement Division issues a written recommendation to the corresponding
awarding committee. If the awarding committee refers the Chief's recommendation
back for further review, the Solicitation Silence period shall be reinstated until such
time as the Chief issues a subsequent recommendation.

Written Communication during the Solicitation Silence Period

d.

€.

When the Solicitation Silence period isin effect, any communication shall
be in writing unless one of the exceptions applies. Written communication may bein

the form of letter, email, or facsimile.

If Not an Exception

If an oral inquiry calls for an answer or response that is not within the scope of
the exception, Bidder should request that the question be presented in writing to the

Chief of the Procurement Division or his or her staff for aresponse.
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D.48. State Contract

City reserves the right to utilize contracts established by the State of Florida and or other
governmental agencies for items/ services covered under this bid. City reserves the right to cancel
such Contract in whole or in part for such items or services.

D.49. Submission of Bids

All Bid submissions must be transmitted electronically through 1Cloud Supplier Portal included
with the bid notification. It is the sole responsibility of the Supplier to ensure that its Bid response
is submitted through 1Cloud supplier portal no later than the time and date specified in the Bid or
subsequent addenda.

a. Bidder isresponsible for allowing adequate time to upload its submittal on 1Cloud before

C.

the electronic submission deadline. If technical difficulties arise during submission of the
Bid response, it is the Bidder's responsibility to contact the Procurement Division
representative at the phone number listed on the bid form. City shall not be responsible
for delays caused in any occurrence.

Submittals hand delivered or, sent by mail, facsimile, electronic mail, telephone, or any
other means not specified herein will not be accepted. Bidder or Proposer may be allowed
to withdraw its bid or proposal at any time prior to opening. Bid submittals may not be
withdrawn after the bid due date. Once the Bid response is submitted, a confirmation
number will appear on the Supplier Portal.

Each Bid submittal must include the Bid Form with the signature in the space(s) provided
of an officer or employee having authority to bind the Bidder. Only the terms and
conditions of this Bid, as released by the Procurement Division or amended via
addendum, are vaid. Any modification to any term or condition by the Contractor is not
binding unlessit is expresdy agreed to in writing by City.

D.50. Supplier Accessibility

City or itsrepresentative must be able to contact, during normal business hours, by telephone or
email any supplier providing goods or servicesto City or its agencies. Any supplier accessibility
requirements outlined in the specifications supersede this section.

D.51. Supplier Representation

If this Agreement is for goods or services of $1 million or more, the City, pursuant to Section
287.135(3)(c), Florida Statutes, may terminate this Agreement at City's option if Contractor:

a. Isfound to have submitted afalse certification under Section 287.135(5), Florida Statutes,

b. Has been placed on the Scrutinized Companies that Boycott Israel List created pursuant
to Section 215.4725, Florida Statutes, or is engaged in a boycott of Israel;

c. Has been placed on the Scrutinized Companies with Activities in Sudan List or the
Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List created
pursuant to Section 215.473, Florida Statutes; or

d. Hasbeen engaged in business operations in Cuba or Syria.

D.52. Taxes

The City of Jacksonville is exempt from the following taxes: (a) State of Florida Sales Tax by
Certificate No 85-8012621607C-8; and, (b) Manufacturer's Federal Excise Tax Registration No.
59-6000.344.

D.53. W-9 Requirement
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All bidders are encouraged to submit with their bid submission arevised W-9 if any company
information has changed within the last six (6) months. It is the supplier's responsibility to ensure
that the City has a current W-9 on file and is listed in the 1Cloud system.
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E. Addenda

E.1. Amendments / Addenda

All addenda will be listed here accordingly. Addenda are issued for clarification of information
provided with the above titled project and will become part of the solicitation. If an addendum s
issued after a Supplier has already submitted a response to the solicitation, the Supplier will be
required to acknowledge the addendum to validate its response again. If thisis not done, the
submission will be withdrawn and cannot be considered. It is recommended that all suppliers
check the system for any addenda they may have missed prior to the electronic submission
deadline.
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