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HOUSEKEEPING

• Meeting recorded

• Webinar format

• Use chat feature

• Q&A session at end
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CONTRACT/RFP 
ADDENDUMS

• Focus on upcoming 
addendums

• Contracts will be amended late 
August

• Staff did not want to delay 
payment

• Changes are intended to be 
retroactive to start date 
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AGENDA

• OST Only

– Attachment M Deliverables

– Target/Priority Population

– Monthly Checklist

– PQA Trainings

• Scope of Services/Site Location Changes

• Audit Requirements

• Data Reporting Requirements

• Insurance Requirements

• Incident Reporting

• Communications, Marketing, and Branding

• Q& A
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ATTACHMENT M 
(DELIVERABLES)

• Due 10th of following month

• Monthly Incident Log

• Student ID #s accuracy

• Agencies exempt from DCF 
licensing

• Reimbursement submission
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TARGET/ PRIORITY
POPULATION

• For community-based:

– Entering K thru 12th graders (Special Needs up to 21 years)

– Duval County resident

– Special Needs/Special Education

– Family Income at or below 185% based on federal guidelines

– May have up to 10% of students enrolled that are non-priority

• For school-based:

– Must be attending or zoned (based on address) for that school
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SCOPE OF SERVICES/
SITE LOCATION CHANGES

▪ Site locations or minor scope changes may be allowed in 

the following instances:

• Pandemic

• Natural disaster

– Policy changes

• All changes must be requested through contract manager 

and pre-approved before taking effect
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KHA COMMUNICATIONS AND MARKETING

Check out our new website!

Branding Guidelines

We'd love to help tell your story!

• Khastories@coj.net
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KHA STYLE GUIDE
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MONTHLY DELIVERABLES CHECKLIST

To assist you in tracking deliverables, we're 
asking that you submit A Monthly Deliverables 
Checklist and attach it to to each month's 
reimbursement (Deliverable 1).

The checklist certifies that the required 
deliverables have been uploaded and provides 
examples of acceptable evidence.

Utilizing the file labeling instructions, 
customize the name of each checklist, 
deliverable and waiver.

Create an internal deadline for submission of 
monthly deliverables (5th of each month) for 
quality review and completion.



Monthly 

Deliverables 

Checklist 

Review



Quality 

Management
PQA and Training
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ONLINE TRAINING

Online Methods Training Courses:

• All funded sites have unlimited enrollments to Online YW Methods Workshops (1-3hr): The Youth 

Work Methods are powerful strategies for working with young people, based on positive youth 

development. Each Method is linked to assessment items and designed to help youth workers 

improve the areas they choose to focus on.

• These trainings are self-paced and accessible through the Weikart Center’s online learning 

management system.

• Sign up for Methods courses between July 1st 2021 and June 30th, 2022. Individuals will have 

access to complete an online class for 90 days from date of enrollment.
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Program Managers have Access to the following from the Center for Youth Program Quality:

• Unlimited online PQA Methods training courses, required by KHA contract

• Online PQA Basics course (for new Program Managers)

• Train the Trainer opportunities through the CYPQ store https://store.cypq.org/

Program Managers have access to these supports from KHA:

• Online PQA Basics Take-it-Back course for conducting self-assessments and training staff

Search https://collabornation.net/course-catalog

• Slide deck and resources for doing the 30-minute teach-back of each PQA Methods course

Go to https://collabornation.net/sl/resources

• Trauma Informed Care Requirement training options, TBRI and Youth Mental Health First Aid

are also found in the Collabornation course catalog from KHA

ONLINE TRAINING ACCESS

https://store.cypq.org/
https://collabornation.net/course-catalog
https://collabornation.net/sl/resources


METHOD OF PAYMENT/AUDIT 

REQUIREMENTS
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FINANCE-AUDITED FINANCIAL REQUIREMENTS
*NEW*

• Providers who receive cumulative annual contract amounts from KHA are required to furnish the 

following:

– If amount received is less than $200,000:

• Furnish annual unaudited financial statements certified as to its accuracy by the Board Chair within 90 days 

of the close of the Provider’s fiscal year.

– If amount received is between $200,000 to $750,000:

• Furnish a copy of an audit report in accordance with Generally Accepted Auditing Standards (GAAS) issued 
by the Auditing Standards Board of the American Institute of Certified Public Accountants (AICPA) within 180 

days of the close of the Provider’s fiscal year.

– If amount received is more than $750,000:

• Furnish a copy of an audit report conducted in accordance with both GAAS and Government Auditing 

Standards (GAS), issued by the Comptroller General of the United States, and if applicable the provisions of 
the Office of Management and Budget Circular A-133, "Audits of Institutions of Higher Education and Other 

Nonprofit Organizations," of its financial affairs within 180 days of the close of the Provider’s fiscal year.
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FINANCE-AUDITED FINANCIAL REQUIREMENTS
(CONT.)

• KHA shall have the authority to waive the audit requirement related to the Government Auditing 

Standards under any of the following conditions:

• If KHA recognizes that the cost of implementing such an audit requirement adds substantially to the total cost 

of the audit; or

• If KHA is the only entity that is requiring that the audit be conducted in accordance with Government Auditing 

Standards; or

• The recipient provides other requested information that in the opinion of KHA satisfies the Government 
Auditing Standards requirements; or

• If the recipient will no longer receive funding from KHA in future year due to dissolution of its operation

• If the financial statements or audit report has not been received by the required date, no payments 

will be made under any KHA contracts until such is furnished.

• If the financial statements, audit, or management letter from the audit reveals evidence of financial 

instability or internal control weakness, KHA Finance Committee will review and recommend 

appropriate action to the Board.



CLOUD BASED INFORMATION SYSTEM
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SAMIS TRAINING: MUST HAVE AN ACTIVE SAMIS ACCOUNT FIRST.

SAMIS User Account (New or Re-Activate Existing)

• Download the New User Request form at 

www.kidshopealliance.org/Providers/SAMIS.aspx

• Return the form to samis@coj.net

Schedule Training

• Training information can be obtained by emailing samis@coj.net

SAMIS access needed for:

• Data Manager

• Finance Manager (Creator and/or Submitter)

http://www.kidshopealliance.org/Providers/SAMIS.aspx
mailto:samis@coj.net
mailto:samis@coj.net
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• Data Collection and Information Submission
• Participant names with basic demographic data

• Units of Service (Activities to be determined)

• Student ID where applicable

• Document Repository

• Financial Submissions
• Budget

• Reimbursements

• Advances

https://duval.samis.io



Click to add text

SAMIS 3.0

Coming January 1, 2022
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JULY 7TH UNITS OF SERVICE – SUMMER CAMP

1. Determine the number of UOS recorded for each date to include 7/06, 7/08 and 7/09. For example:
• 7/06 = 39 Units of Service

• 7/08 = 40 Units of Service

• 7/09 = 38 Units of Service

2. Sum those 3 daily UOS values and divide the sum by 3 to find your ADA
• 39 + 40 + 38 = 117 Units of Service

• 117 / 3 = 39 Units of Service (ADA)

3. Then take the 3 day ADA amount and record UOS for that many participants on July 7.

• For this example, you would navigate to your UOS Input module and record 1.00 Unit of Service for 39 

participants.

This is only an example, your Average Daily Attendance will very likely be different than the 39 UOS shown in this example.
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PUOS PAYMENT REPORT (PUOSPR-2)

• Traditional Formula for Units of Service Reimbursement: (# UOS Recorded) x (UOS $ Amount)

Participant UOS Recorded UOS $ Value Total

John 20 $11.22 $224.40

Jill 15 $11.22 $168.30

Jane 16 $11.22 $179.52
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PUOS PAYMENT REPORT (PUOSPR-2)

• 80% Rule for Units of Service Reimbursement:

Threshold = (# Days of Service in Month) x .80

If (Participant's UOS >= Threshold) then Pay

(# Days of Service in Month) x (UOS $ Amount)

Else Pay

(# UOS Recorded) x (UOS $ Amount)

Participant # Days of 

Service 

recorded in 

Month (UOS)

Threshold Met Threshold UOS $ Value Total

John 20 16 Yes $11.22 $224.40

Jill 15 16 No $11.22 $168.30

Jane 16 16 Yes $11.22 $224.40

James 17 16 Yes $11.22 $224.40

20 Days of Service in this example!

Threshold would be 16 days.
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PUOS PAYMENT REPORT (PUOSPR-2)

• This method of payment request will only work if you correctly use the 'Closed Dates' module to 

close non-service days for the month in question.
22 Open Service Days in August 2021

Threshold = (22 Days) x (.80)

Threshold = 17.6 or 18 Days

Forget to close weekends then the Threshold will be 25 days.
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PUOS PAYMENT REPORT (PUOSPR-2)

This report is: COMING SOON

• Finance Managers: Please watch for instructions on how to run the PUOS Payment Report
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INSURANCE REQUIREMENTS UPDATES

As a part of KHA’s ongoing efforts to work with the contracted providers to streamline processes and 

remove barriers to access, we have worked with COJ’s Risk Management Department to adjust our 

insurance requirements to better meet your needs.

Change to the requirements are:

• Commercial General Liability changed FROM $1,000,000 per occurrence/$2,000,000 aggregate

•Changed TO $200,000 per occurrence/$300,000 aggregate.

•This change is effective 08/01/2021

Commercial General Liability 

changed FROM $1,000,000 per 

occurrence/$2,000,000 aggregate

Changed TO $200,000 per 

occurrence/$300,000 aggregate.
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SCHOOL BASED INSURANCE COVERAGE



© 2020 Kids Hope Alliance32

COMMUNITY BASED INSURANCE COVERAGE
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WORKERS COMPENSATION EXEMPTION

If your organization is exempted from worker’s compensation because of one of the following reasons:

•Less than three employees

•Church or religious organization

Please complete an exemption letter on company letterhead and signed by CEO/President.
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LIST OF INSURANCE CARRIERS

Insurance Agency Address Phone # E-mail Web Page

Brown & Brown of Florida Inc
10151 Deerwood Park Blvd., Bldg 100, 

Ste 100, Jacksonville, FL 32254
904-565-1952 www.bbinsurance.com

Cecil W. Powell & Company
219 N. Newnan Street, Jacksonville, FL 

32202
904-353-3181 www.cwpowellins.com

Harden and Associates
501 Riverside Avenue, Suite 1000, 

Jacksonville, FL 32202
904-354-3785 www.hardeninsight.com

Haynes Peters & Bond Company
1000 Riverside Ave, Suite 500, 

Jacksonville, FL 32204
904-358-1877 info@hpbins.net www.hpbins.net/commercialinsurance

Rumlin Insurance Agency

P.O. Box 12263, Jacksonville, FL 32209 / 

5600 New Kings Road #4 / 12627 San 
Jose Blvd # 204

904-764-

1753 904-292-
2794

jsanders@rumlinins.com www.rumlinins.com

Shapiro Insurance Group
9313 Old Kings Road S, Jacksonville, FL 

32257
800-563-5467 info@insuresig.com www.shapiroinsurancegroup.com

• If you are interested in shopping for a new insurance carrier, the chart below shows a listing of Insurance 

Carriers the City of Jacksonville, frequently works with.

http://www.bbinsurance.com/
http://www.cwpowellins.com/
http://www.hardeninsight.com/
mailto:info@hpbins.net
http://www.hpbins.net/commercialinsurance
mailto:jsanders@rumlinins.com
http://www.rumlinins.com/
mailto:info@insuresig.com
http://www.shapiroinsurancegroup.com/


© 2020 Kids Hope Alliance36

INCIDENT REPORTING

Incident Reporting Policy for Kids Hope Alliance will be changing as of 08/01/2021

Providers are required to report incidents, occurrences, or events which:

•Place clients or employees at risk

•Result in serious injury to clients or employees

•Require the direct intervention of program or agency management staff

•Could generate public reaction or media attention.
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INCIDENT REPORTING FORM

Emergency incidents which include but not limited to the following, will be reported to KHA via an 

incident reporting form.

•Abduction/kidnapping of a client

•Auto accident resulting in injury

•Bomb threat

•Child abuse

•Epidemic or other public health

•Fire, flood, or other disaster

•Child lost from program
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Click to add text
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MONTHLY NON- EMERGENCY INCIDENT REPORT LOG

• All non-emergency incidents will be reported on the Monthly Non-Emergency Incident Report Log

•The log should be uploaded by the 10th of the following month into the Document Repository in 

SAMIS as part of the monthly submission package.
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